
REGISTRATION FORM  LEARNING FOUNTAIN LTD
 

Learning Fountain Ltd 
12 Langthorne Crescent 
Grays 
Essex RM17 5XA 

21/03/2018 
 
 
1 

www.learningfountain.co.uk 
Tel. 01375 411741 

 

Must only be completed and signed by the parent/guardian/carer and given to the childminder. Please  fill with CAPITAL LETTERS and use BLACK  INK. 
Further information is available on our website at www.learningfountain.co.uk 

START DATE 

When do you want the care to start? 
(Only enter the date when you actually want to start using 
our service. We will allocate a place for your child and all 
fees will be liable from this date onwards) 

Day 
(e.g.; Monday, Tuesday) 

Date 
(e.g.; 1st, 2nd, 
10th, 20th)

Month 
(e.g.; 01, 02, 

06) 

Year 

       

 
DETAILS OF CHILD 

Full Name   

Date of birth 
(dd/mm/yyyy) 

  Age  
(years ‐ months) 

 

Address  
(Complete address with full 
post code) 

 

Gender (male/female)   

Has your child been or 
is with another 
childminder / carer / 
nursery / school 

(If YES, then which one, else leave blank) 
 
 
 

 

Can the child 
understand English? 
(If NO, what language does the 
child speak?) 

 

Does the child need 
help with English? 
(If YES, then how can we help?) 

 

 
DETAILS OF PARENT/GUARDIAN (must provide a valid email address, all invoices and notifications are emailed) 

Full Name 
(with Middle and SURNAME) 

 

Date of Birth 
(dd/mm/yyyy) 

  Age 
(years ‐ months)

 

Address 
(If different from above) 

 

Home tel. no.   

Mobile tel. no.   

Email Address: 
compulsory) 

 

 
EMPLOYMENT DETAILS OF PARENT/GUARDIAN 

Job Title 
 

Employers Name 
 

Employers Address 
(complete address with full post 
code) 

 

Work tel. no.   

Email Address:   
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EMERGENCY CONTACT DETAILS (enter in preference from the 2nd person we should call after you) 

2. Name  
Relationship to 
child  Tel.  

3. Name  
Relationship to 
child  Tel.  

4. Name  
Relationship to 
child  Tel.  

 

DOCTORS DETAILS 

Name  

Address 

 

Telephone no.  

 

IN CASE OF EMERGENCY 

Do you give permission for your child to be taken to the doctor or the hospital and given 
emergency treatment provided every effort has been made to contact you and your 
emergency contacts? 

Yes / No 

 

USE OF CARE ASSISTANTS 

We use care assistants (who are Ofsted registered) to assist us at times of need. They keep 
an eye on the children when we are not there like during food preparation time, nappy 
changing time, during the school runs etc.  Do you give us permission to use them? 

Yes / No 

 

PERSONEL NEEDS 

Does the child need 
help with using the 
toilet 
(If YES, please tell us clearly) 

 

Additional Information 
(regarding the child’s personal 
needs) 
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DIETARY NEEDS 

Does the child need 
help with 
eating/drinking 
(If YES, please tell us clearly) 

 

What food does the 
child like?  

What food does the 
child dislike?  

Additional Information 
(regarding child’s dietary needs) 

 

 

HEALTH NEEDS 

Does the child have any 
known allergies? 
(If YES, please tell us clearly) 

 

Does the child need 
skin care?  
(If YES, please tell us clearly, like 
special cream etc.) 

 

Additional Information 
(regarding the child’s health 
needs)  

 

OTHER NEEDS (if there is anything that we have not asked or you need to tell us, please tell us here clearly) 
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TRANSPORTING IN CAR  

Do you give us permission to transport your child in our car if needed? 
(This applies if you want us to drop-off/pick-up your child to/from school or to/from after school class/activity/club or 
to/from home or to/from any outing) 

Yes / No 

 

OUTINGS  

Do you give us permission to take your child on outings? 
(Weather permitting we may take the children out to the local park to play and experience a more open environment 
and knowledge of the wider world) 

Yes / No 

 

PHOTOGRAPHS 

We need to create a child profile*.  
(This includes a face portrait of the child and subsequently monthly photographs of the child 
doing different activities with us. These photographs are scanned and attached to the child’s 
profile and will be securely stored and password-protected on our computer. We also take 
photographs of all children doing different activities, which we add to the gallery section of 
our website. You can check this at www.learningfountain.co.uk/activities-gallery.asp If you 
have any objection please do so now, else say ‘NONE’ and we will understand that you have 
given us permission to do so) 

(Your objection) 

* We are required by OFSTED to prepare a child profile. Creating a profile only applies to non-school/nursery going children under 5 years and who are in 
full or part-time care with us 

 

ETHNICITY (This will be used solely to compile statistics and does not affect our level of standard in any shape towards your child. This will not pass 

on to anyone other than for our use only. Circle the one most appropriate) 

White 

 British 

 Irish 

  Traveller of Irish Heritage 

 Gypsy/Roma 

  Any other White background  

Black or Black British  

 Caribbean 

 African 

 Any other Black background  

Mixed  

 White and Black Caribbean 

 White and Black African 

 White and Asian 

 Any other mixed background  

Chinese 

Asian or Asian British 

 Indian 

 Pakistani 

 Bangladeshi 

 Any other Asian background 

Any other ethnic background, Please mention 

 

RELIGION (This is solely to compile statistics and does not affect our level of standard in any shape towards your child. This will not pass on to anyone 

other than for our use only. Circle the one most appropriate) 

Christian Muslim 

Jewish faith Hindu 

Buddhist Sikh 
Any other religion, Please state No religion 
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CARE NEEDED (Please circle the types of care(s) you need or may need in future. Details on the types of care is available on our website at

www.learningfountain.co.uk/care-offered.asp)

Full Time Care 
All day care, 
Any days from Monday to Sunday, 
Anytime day or night. 

Part Time Care 
Part day care, 
Any days from Monday to Sunday, 
Anytime day or night. 

Before School/Nursery Care1 
Before school or nursery care, 
Monday to Friday, 
Anytime during the day. 

After School/Nursery Care1 
After school or nursery care, 
Monday to Friday, 
Anytime during the day. 

Before & After School/Nursery 
Care1 
Before and after school or nursery care, 
Monday to Friday, 
Anytime during the day. 

School Runs Only2 
Before or after school or both run, 
Monday to Friday, 
Anytime during the day 

Nursery Runs Only2 
Before or after nursery or both run, 
Monday to Friday, 
Anytime during the day 

Club/Gym/Class Runs Only2 
Before or after club/gym/class or both 
run, 
Any day from Monday to Sunday, 
Anytime during the day or late evening. 

Early Morning Care 
Full or Part day care, 
Any day from Monday to Sunday, 

Late Evening Care 
Part day care, 
Any day from Monday to Sunday, 

Holiday Care 
All day or part day care, 
Any day from Monday to Sunday, 

Weekend Care 
All day or part day care, 
Saturday and Sunday. 

Overnight Care 
All day or part day care, 
Any day from Monday to Sunday. 

Free Care 
15 hours total per week. Monday to
Friday excludes weekends & holidays 
for 2, 3, 4 year old. Over 15 hours 
need to pay extra additional hours.
Pick-up and drop-off is also extra.

Flexible Care3 
Any time, any day and whenever, No fix 
hours, No fix contract, No retainer, No 
Notice Period, Just pay as you go 
NOTE: Flexible Open Care cannot be 
selected along with any other care 

FEES  
To find out about current fees please check our website at http://www.learningfountain.co.uk/fees.asp. To determine the accurate cost 
in your case. Please ask for a quote, which will be (if not already) emailed to you. Our fees are not only reasonable and competitive for 
like for like service but are calculated to match your exact requirement so that you are not charged for unnecessary and unneeded 
services. If there is a slight difference rest assure we will beat them in the quality of service we provide. Tell us your requirement by 
sending us an email or by calling us and get an exact free quote. Our hourly rate is on a sliding scale, meaning that; the hourly rate will 
decrease as your contracted regular weekly hours increase. Our prices include all meals (home cooked), snacks, fruit, milk and juices. 
 If pick-ups and/or drop-offs is also needed from home / school / nursery / club / gym / class etc.; then an additional charge extra is 
added separately. We have special rates for 24-hour care which apply for 4 days and above. Overtime or extra time is charged at double 
rate. 

1Cost of school run Pick-up and Drop-off per child: 
For every pick-up and every drop-off, we charge extra depending on distance travelled by increments of ½-mile radius from where we 
are. ½ and 1 mile next radius., 1 to 1½ miles next radius and so on. Accurate cost can only be given once the exact destination is known. 

1Cost of home/nursery/club/gym/class Pick-up and Drop-off per child: 
For every pick-up and every drop-off, we charge extra depending on distance travelled by increments of ½-mile radius from where we 
are. ½ and 1 mile next radius., 1 to 1½ miles next radius and so on. Accurate cost can only be given once the exact destination is known. 

2There are two stops involved, hence we charge from our place to the child’s school and from the child’s school to your place or vice-
versa. 

3Flexible Care Cost per hour per child:  
Higher rate applies only to Flexible Care. Once you have filled our registration form, you can call any day and us anytime and provided 
we have space or not engaged with any other prior engagement we can offer care for your child. We cannot guarantee a space nor do 
we give out our details. For info about flexible open care please read (clause: 2.n.) in Terms and Conditions. 

Naeem
Sticky Note
Accepted set by Naeem

Naeem
Sticky Note
Accepted set by Naeem
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TIMETABLE (Please use this timetable to help us create a schedule for your child. Leave blank those that do not apply to you. We need this as a start 

off reference so that we can ensure the correct ratio of children. Later you can change anything. Contractual days/hours can be increased provided you 
give us enough notice. NOTE: Each time you decrease your contractual days/hours they will take effect in 4-weeks from Monday the following week. 
Decreased days/hours will become open and may be given to another child.) 

Mon Tue Wed Thu Fri Sat Sun 
Time Time Time Time Time Time Time 

Childminder Picks Up 
from Home* 

Parent Drops Off 
themselves 

Childminder Drops Off 
at Nursery/School 

Childminder Picks Up 
from Nursery/School* 

Parent  Drops Off after 
Nursery/School 

Childminder Drops Off 
at Club 

Childminder Picks Up 
from Club* 

Parent Picks Up 
themselves 

Childminder Drops Off 
at home 

TOTAL HOURS 
Must round up all quarter/half 

hours to the full hour

IMPORTANT: If you require school/nursery/club/home pick-ups/drop-offs. You are responsible to keep us informed every time by Phone or Text when to 
end and restart pick-ups/drop-offs when school/nursery/club break for holidays, inset days or any other day school/nursery/club is supposed to be 
closed. We cannot keep track of all school/nursery/club calendars. We cannot be held responsible if we do not pick-up/drop-off your child if you have 
not updated us. You will be charged full if we turn up for pick-ups because we were not updated. 

Additional Information (regarding your child’s timetable) 

* For all pick-ups, care-time starts from the time when we start our journey to pick-up the child. Time taken to reach the pick-up point is added to the
care-time. Please read (section 7) in the terms and conditions for more details.
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LEARNING AND DEVELOPMENT (This is for us to understand and to provide the best care for your child. Your responses assist us in getting to 

know your child, as well as allowing us to be consistent with daily routines as much as possible. Some of these questions may be very personal. Please 
rest ensure that all this information will remain confidential) 

What other languages are spoken at home with the 
child other than English? 
Leave blank if none spoken 

Have there been any changes in your family 
structure? 
Separation, divorce, death of someone close to your child, a move, 
marriage? If YES, tell us briefly if it effects your child, else leave blank 

Is there a family history of learning / behavioural 
difficulties? 
If YES, tell us briefly if it effects your child, else leave blank

Please circle the word(s) that best describe your child: 

calm shy excitable happy sensitive 

cheerful loud quiet easily angered stubborn 

temper tantrums active aggressive on task destructive 

gives in easily curious hyperactive jealous bites 

shares well loving unfocused bright slow learner 

busy contented 
refuses eye 

contact 
possessive hits 

How does your child get along with other children? 

How does your child express feelings? 

What behaviour do you find most difficult to 
handle? 

What method of discipline works best with your 
child? 

Who does most of the disciplining? 

Are there “family” rules we should be aware of? 
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Does your child require assistance with: (circle any that apply) 

Buttons Zippers Laces Snaps Velcro 

Pants/Trousers Shoes Jacket 

Does your child: (circle any 

that apply)
Use a pacifier Suck Thumb Fingers 

Does your child have a “fussy” time? When? 

How do you handle those fussy times? 

What frightens your child? 

Has your child had 
experience with: 

Other children Siblings Adults 

What are your child’s favourite 
activities? 

Least favourite? 

Circle which of the these areas of Learning and Development do you feel that your child is good at 
Personal, Social 
and Emotional 
Development 
(has sense of him / 
herself and others; 
respect for others; 
social skills; and a 
positive disposition to 
learn) 

Communication, 
Language and 
Literacy 
(ability to 
communicate, speak 
and listen, likes to 
read and write and 
being read too) 

Problem solving, 
reasoning and 
numeracy 
(Understands 
problem solving, 
reasoning and 
numeracy. Explores, 
enjoys, learns, 
practices and talks 
about his / her 
understanding) 

Knowledge and 
Understanding of 
the World 
(has knowledge, skills 
and understanding 
that help him / her to 
make sense of the 
world) 

Physical 
Development 
(active and 
interactive and to 
improve their skills of 
coordination, control, 
manipulation and 
movement) 

Creative 
Development 
(is creative, curious,  
likes to explore and 
share) 

Which of the above would like us to help your child improve in 
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CALCULATE FEE - For our use only (If you wish to roughly calculate the fee use our online calculator on our website at 

www.learningfountain.co.uk/fees.asp. All ¼ or ½ hours are rounded up to the full hour)

Enter the hours for each day that is written in the totals column within the TIMETABLE section 

Mon 
Hours

 

Tue 
Hours

Wed 
Hours

Thu 
Hours 

Fri 
Hours 

Sat 
Hours 

Sun 
Hours 

TOTAL 
Hours 

CARE COST @ £  per hour 

Average care cost per hour shown and used for calculation only. Actual hourly rate 
differ for weekdays, weekends, holidays and unsocial hours.

Total CARE COST per WEEK = £

(rounded up to full pound) 

TCC 

Do you need Home Pick Up*? 
Yes/No 

What time? Days FARE £ Days x FARE = £ 

 HPU 

Do you need Home Drop Off? 
Yes/No 

What time? Days FARE £ Days x FARE = £ 

 HDO 

Address 
Write address if it is different else write 
same address 

Do you need School/Nursery 
Drop Off? Yes/No 

What time? Days FARE £ Days x FARE = £ 

 SDO 

Do you need School/Nursery 
Pick up*? Yes/No 

What time? Days FARE £ Days x FARE = £ 

 SPU 

School/Nursery Address 
Complete address with full post code

Do you need after 
School/Nursery Club Drop 
Off? 

Yes/No 
What time? Days FARE £ Days  x FARE = £ 

 ASDO 

Do you need after 
School/Nursery Club Pick 
up*? 

Yes/No 
What time? Days FARE £ Days x FARE = £ 

 ASPU 

After School/Nursery Club 
Address 
Write complete address with full post 
code if different from school/nursery 

Help with homework? 
We can help your child with his/her homework and try to have it 
completed by the end of the day 

Yes/No 
Days FEE £ Days x FEE = £ 

HW 

TOTAL 
To calculate fee 
enter the values 

If you have said NO to home/school/after school pickups/drop offs or homework, then leave blank for HPU, HDO, SDO, SPU, ASDO, 
ASPU, HW else enter value 

(TCC) + (HPU + HDO) + (SDO + SPU ) + (ASDO + ASPU) + (HW) = Fee 

 
Weekly Fee £ =                     approx. 

THR: Total Hours Rate,  HPU: Home Pick Up, HDO: Home Drop Off, SDO: School Drop Off, SPU: School Pick Up, ASDO: After School 
Drop Off, ASPU: After School Pick Up, HW: Home Work

Note: Pick Ups and Drop Offs can be provided if it is within a ½-mile radius for school/nursery and within a ½-mile radius for home from where we are. 
Please check Our Service section on website for more details and to view coverage area 
* for all pick-ups, care-time starts from the time when we start our journey to pick-up the child. Time taken to reach the pick-up point is added to the 
care-time. Please read (section 7) in the terms and conditions for more details.
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PAYMENT - Weekly (No deposit, No advance taken, all payments are in arrears. Invoices are emailed every Sunday night and must be paid the 

next day i.e. Monday. Fees cannot be carried over. Care will be refused if fees are not paid and notice of termination of contract may be given. For late 
payments, a daily-stipulated contractual interest rate surcharge of 1% is added to the total outstanding balance from the due date.) 

Standing Order - (Recommended)

Please complete the Bank Standing Order attached at the end of 
this form and return to your bank 

Yes / No
Mobile 

Payment 

Yes / No 
to 07885 608 980 

via PAYM

Online Bank Transfer to 

Santander, a/c no: 37164692, s/c: 09-01-27 
Amount must arrive in our account next day i.e., Monday

Yes / No Cash 
Yes / No 

exact amount no change 
held

FEEDBACK (How do you hear about us, please circle one?)  IF; 

Internet, 
where 

search? 

 

…………… 

Seen 
your 

leaflet, 
where? 

…………… 

Friend, 
enter 
name 

…………… 

Direct 
Mail, 

when? 

…………… 

Self-Call, 
when? 

……………. 

In the 
Paper, 
which? 

…………… 

Used 
before, 
when? 

…………… 

From an 
Agency, 
which? 

…………… 

From the 
Council, 
which? 

…………… 

From the 
School, 
which? 

…………… 

From the 
Nursery, 
which? 

…………… 

CONFIDENTIALITY 

We need to keep records relating to your child on 
our computer, to prepare attendance records, 
invoices and the child’s record.  
The information is securely stored and password-protected. If 
you have, any objections please do so now, else say ‘NONE’ and 
we will understand that you have given us permission to do so. 

(Your objection) 

CONFIRMATION (I have correctly provided all the information in this form to the best of my knowledge. I understand and agree to the terms and

conditions and clarified anything that I did not understand or objected too.  I understand and agree to the fees and charges that I need to pay and 
clarified anything that I did not understand or objected too. I understand and have read the policies that are available at 
www.learningfountain.co.uk/our-policies.asp and clarified anything in the policies that I was unclear or unhappy with. I understand that the signature of 

this form shall constitute acceptance by me of all terms and conditions within this form even if I have not read or understood them.) 

Once care starts, copy of this contract and our registration details will be emailed to you along with the first invoice on Sunday evening. 

Parents Name 

Parents Signature 
If you disagree with our terms and conditions (signatures also required on Page 15), then do NOT sign this form. 

Dated 

Please make note of our mobile number if you need to contact us in case of an emergency provided you cannot contact us on our landline. 
Naeem: 07885 608  980 

Signing on behalf of Learning Fountain 

Childminder’s Name 

Childminder’s Signature 

Dated 
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TERMS AND CONDITIONS 

1. Contract:  
a. These terms and conditions are a legally binding contract between the client (“You”) and Learning Fountain Ltd (“Us”, “We”). We 

strongly advise you to carefully read these and clarify anything that you do not understand or object too. 
b. The signature of this form shall constitute acceptance by the client of all terms and conditions written here and on our website at 

http://www.learningfountain.co.uk/terms-and-conditions.asp. 
c. You must ensure that you fully understand, agreed to these terms and conditions, and clarified anything that you do not understand or 

object too. 
d. You must ensure that you fully understand and agreed to the fees and charges that you need to pay and clarify anything that you do not 

understand or object too. 
e. You must ensure that you fully understand and have read the policies that are available at www.learningfountain.co.uk/our-policies.asp 

and clarified anything in the policies that you are unclear or unhappy with. 
f. All information on this form must be correctly provided to the best of your knowledge, especially phone, mobile, email and postal 

address. Providing us incorrect information will result in us issuing you notice of termination of contract. 
g. Once this form is signed by you and returned, then all fees and charges become applicable. 
h. Once care has started, we cannot accept any excuse where you have not read these terms and conditions, and not made yourself clear  

about the cost of care and service charges that will apply to you. 
i. Once care starts, you have a one-week settling-in period, if you choose to discontinue care within the first week, no notice period or 

notice payment will be applicable except fees and charges. However, after the first week, the 4 weeks’ notice period will become 
effective even if you choose to remove your child the very day of the second week. 

j. We may need to review this contract in six months’ time, where we may also review our fees 
k. We also strongly advise you to also carefully read “Our House Rules” and “Our Policies” which are listed on our website at 

http://www.learningfountain.co.uk/our-house-rules.asp and http://www.learningfountain.co.uk/our-policies.asp. 
l. You must immediately inform us of any change in your contact details, especially phone, mobile, email and postal address, failure to do 

so will result in us issuing you notice for termination of contract. 
m. You cannot and must not give or show our registration number and details to your family, friends and anyone other than yourself who 

may misuse it to claim childcare tax credit, childcare benefit, childcare grant or any other financial benefit.  
n. You cannot and must not use our registration number and details for any child or children other than who you have entered on this form 

to claim childcare tax credit, childcare benefit, childcare grant or any other financial benefit. 
o. If you stop using our care service. You must immediately inform HMRC, Student Finance or Social Services about the change in childcare 

circumstances. 
p. Once you stop using our care service, you can no longer use our registration number and details to claim childcare tax credit, childcare 

benefit, childcare grant or any other financial benefit. 
q. You are solely liable for any false claims you make to claim childcare tax credit, childcare benefit, childcare grant or any other financial 

benefit. 
r. HMRC, Student Finance or Social Services contact us from time to time and we pass all information about our care service, children in 

our care and those children that have left to them accurately and immediately. 
2. Care: 

a. We will offer care based on the type of care you contract with us. The different type of care that we offer are listed in the  ‘Care Needed’ 
section in this form and also on our website at http://www.learningfountain.co.uk/care-offered.asp 

b. We have a limited number of places for children, hence we need to be strict on the care timings, hours and days that we offer your child  
c. Provided we have the hours and days to offer, you can change the type of care that you want us to provide to your child by informing us 

in advance. 
d. The duration of care we offer is based on the contracted hours/days that you agree with us. If the care hours/days/services we provide 

averages more than the agreed contracted care hours/days/services each week, then we will increase the contracted care 
hours/days/services for your child. All future retainer fees will be subject to the new contracted hours/days/services. Any change in the 
hours/days will be amended in the contract and copies of the pages emailed to you. If you choose to decrease/change the 
hours/days/services once we have increased them, we will do so after 4-weeks. 

e. Days/Hours/services can be increased provided you give us enough notice. NOTE: Each time you decrease/change your contractual 
days/hours/services they will take effect in 4-weeks from Monday the following week. Decreased/changed days/hours/services will 
become open and may be given to another child. 

f. Any permanent change in care timings/hours/days/services needs to be given in writing by letter, email or text. Once your change is 
received, the contract and care cost will be amended from the following Monday and copy of the pages will be emailed to you. Change 
to contract and care cost will not be made until received by letter, email or text. This is not required if it is a temporary change to the 
care for a few days/hours. 

g. Any change in your child(ren)’s circumstances which may affect the change in the care timings, pick-up/drop-off timings/location from 
what has been contracted with us, may result in us giving you notice of termination of the contract if we cannot incorporate the change.  

h. You cannot decrease you care hours to cover holidays while your child is going to be away and you are not going to use our care service 
against the contracted hours you contracted with us. 

i. Except for flexible care, the contracted hours and days for the care needed must be the same every week. 
j. Except for flexible care, we cannot offer care where the times and hours constantly keep on changing every day and every week 
k. If your work is on rota basis and your hours keep changing day to day, meaning sometimes its 6 hours a day, sometimes 4 hours and 

sometimes 10 hours a day. Then you must contract the maximum care hours with us that you need to work within a day. 
l. If your work is on rota basis and your days keep changing week to week, meaning sometimes its 2 days in a week, sometimes 3 days and 

sometimes 5 days in a week. Then you must contract the maximum care days with us that you need to work within a week. 
m. If for any reason you do not want care for the child while it has been scheduled, you must inform us well in advance. If we turn up for 

pick up or drop off and have not been informed, we will charge you full price for the trip and care time. 



REGISTRATION FORM LEARNING FOUNTAIN LTD 
 

Learning Fountain Ltd 
12 Langthorne Crescent 
Grays 
Essex RM17 5XA 

12/02/2019 
 
 

12 

www.learningfountain.co.uk 
Tel. 01375 411741 

 

n. It is essential that you and we expect that you keep us informed whether your child is coming or not coming or you are running late on 
the contracted week(s)/day(s)/hour(s) by email or SMS or phone, else we are unnecessarily waiting. 
 

o. Flexible Care Only: 
i. Any time, any day and whenever, No fix hours, No fix contract, No retainer, No Notice Period, Just pay as you go. 
ii. Once you have filled our registration form, you can call any day and us anytime and provided we have space or not engaged 

with any other prior engagement we can offer care for your child. 
iii. With this care, we cannot guarantee a space and we do not give out our details if you wish to claim childcare tax credit, 

childcare benefit, childcare grant or any other financial benefit. 
iv. Flexible care cannot be selected if you need regular weekly care days or hours. 
v. Flexible care cannot be selected or combined with any other care. 

vi. With flexible care, we do not give out our details if you need to use them to claim childcare tax credit, childcare benefit, 
childcare grant or any other financial benefit. 

3. Fees:  
a. Fees to be paid to us are payable by you, being the person who signed the contract, for the care we offer. 
b. Invoices are prepared at the end of the care week which runs Monday to Sunday and emailed next day Monday and all and full 

payment(s) must be paid the next day i.e. on Tuesday. 
c. Fees cannot be carried over to the next week on any account. 
d. If paying by bank transfer, you must ensure that you transfer the money giving reference as “your child’s name + invoice date” else there 

may be a likelihood of your transferred money being unnoticed. 
e. If paying by childcare vouchers, you must ensure that we are made aware of this so that we can register with the issuing body provided 

we are not already registered with them. 
f. We reserve the right to refuse to accept any particular childcare vouchers where payment has not been received in full on or before the 

agreed payment date. 
g. Under the circumstance where the fees have not been paid, we reserve the right to refuse to offer further care for your child and will 

demand immediate payment of the cost of service that we have offered. 
h. Late Fees: 

i. If fees are not paid before the next invoice is issued, then notice for termination of contract will immediately be prepared and 
given to you. 

ii. A daily-stipulated contractual interest rate surcharge of 1% will be added to the total outstanding balance from the due date. 
i. If you are to get Tax Credit, Child Benefit or Childcare Grant to cover the cost of fees, payment of fees still need to be made immediately 

after the invoice is issued, even if HMRC take 2 to 3 or even more weeks or Student Finance who take 2 to 3 months or even more 
months in processing your claim. 

j. Our fees totally depend on the hours and days of care you require and fees are charged per hour per child. 
k. Our charges vary based on the number of contracted hours your child is within our care. Overtime or extra time is charged at the double 

rate for the type of care you contract with us. 
l. If the care time moves into the next hour, full fee for the complete hour will be charged. 
m. All quarter/half hours are rounded up to the full hour. 
n. If your child needs to be in our care outside of the contractual care timings. We will charge for those outside hours plus the actual 

contractual care hours for that day as well. 
o. If your child needs a pick-up/drop-off different to the contractual pick-up/drop-off. We will charge for that pick-up/drop-off plus the 

actual contractual pick-up/drop-off for that day as well. 
p. Home pick up or drop off service or both can be offered if needed, we do charge extra for this service. For breakdown of cost, check the 

Fees Section on our website. 
q. School drop off or pick up service can be offered if needed, we do charge extra for this service. For breakdown of cost, check the Fees 

Section on our website. 
r. Help with homework for school going children can be offered if needed, we do charge extra for these services.  
s. If your child does not come on the contracted days of care, we will charge 50% of the fee for the type of care you contract w ith us or if 

you pick your child early, we will charge 50% of the fee for the type of care you contract with us for the remaining hours. This saving and 
benefit only applies as long as your child(ren) are in our care. This saving and benefit will not apply during the notice to cancel period. 

t. If your child is using our pick-up and drop-off service, or our homework service and your child does not come on the contracted days of 
care, we will charge 50% of the fee for the type of service you contract with us or if you pick your child early, we will charge 50% of the 
fee for the type of service you contract with us for the remaining service for that day. This saving and benefit only applies as long as your 
child(ren) are in our care. This saving and benefit will not apply during the notice to cancel period. 

u. If you take your child out of our care service and do not inform us, the child’s place will remain reserved and you will still be invoiced 
every week for the contracted hours/days. And when you do inform us, if to cancel, the 4-week’s notice to cancel period will start from 
then and full fee for the contracted days/services will be charged. 

v. If you take your child out of our care service and do not inform us, we will wait for 4-weeks, after which your child place will removed, 
and we will issue you a notice of termination of contract and full fee for the contracted days/services will be charged. 

w. You cannot decrease your care hours to cover holidays if your child is going to be away and you are not going to use our care service 
against the contracted hours you contracted with us. 

x. If for any reason you do not need care for the child while it has been scheduled, you must inform us well in advance. If on the day, you 
cancel or your child does not turn up, we will charge you full price for the care time and for any services that were schedul ed along with 
it. 

y. Fees for our service are required to be paid weekly as per the signed contract and need to be paid in full by standing order, bank transfer 
or cash. 

z. In case you pay by standing order, because of our charging system, our weekly fees and charges may vary from week to week and there 
may be likelihood that you overpay us. In such case, any overpayment will be accumulated and returned to you by BACS on termination 
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of contract. If there are any outstanding fees and charges including payment for notice period they will be deducted. Interest does not 
accrue. 

aa. Overtime or extra time payments will be paid in arrears. 
bb. Written confirmation of charges can normally be provided on request. 
cc. All payments are recorded, but receipts will only be given on request. 
dd. We may need to increase our fees and charges in the future, if we decide to do so we will give you a minimum of 5-week’s notice before 

the new increase fees and charges start. If you wish to cancel you may do so by giving us a 4-week’s notice to cancel by email (only) to 
complete the period before the new increase fees and charges start. 
 

4. Deposit: 
a. No deposit or any advance is taken, all payments are in arrears. Invoices are emailed every Sunday night and must to be paid in full the 

next day i.e. Monday.  
b. Any payment made by yourself or any external body in advance for fees and charges will be deducted against the invoice and remaining 

balance if any will be carried over. Interest does not accrue. 
c. If the deposit has been given in advance, then it will not be refunded if you cancel the agreement before the contract start date. 

5. Retainer: 
a. The retainer fee is 50% of the fee for the type of care you contract with us and is paid on the same basis (weekly) as the service to be 

provided. 
b. Please note that the retainer fee is not a credit against future fees. 
c. Whilst we are being paid a retainer we will reserve the slot for your child and will therefore provide childminding during those 

contracted hours if so requested provided that sufficient notice is given. 
d. Without a retainer fee, we may not be able to guarantee a place for your child at any time in the future. 
e. Please also note that where you do not take up a retained place, the retainer fees are not refundable.  

6. Non or Outstanding Payment: 
a. If you leave or take your child from our care without settling the outstanding payment/balance or not paying the complete fee including 

notice period payment once care has been provided, we will immediately follow up with legal court proceedings in a ll cases and all costs 
we incur towards claiming of the fee entitled to us from you for the care we provided will be added to the claim including co urt and 
lawyer fees, interest from the day payment was due, tracing cost if you have moved and compensation for the stress and trouble that 
we may have to go through in perusing the claim. 

b. For recovery of amount of any outstanding payment/balance, we will transfer to an outside debt recovery agency and additional  fees 
will be incurred which will be added to the outstanding balance and recovered from you. 

c. If you choose not to pay us on time, we reserve the right to refuse to offer care to your child until full payment of fees is made and may 
also give you notice for termination of contract. 

d. If you provide us with incorrect information on this form, especially phone, mobile, email and postal address, we will consider this as 
conspiracy to defraud, hence resulting in us issuing you notice for termination of contract. 

7. School, Nursery, Club and Home Pick Ups/Drop Offs:  
a. If you want us to pick up the child from school, nursery, club or home. We will start the care-time from the time when we start our 

journey to pick up the child and end the care-time when we drop off. If for any reason you do not want a pick up or drop off for the child 
while it has been scheduled, you must inform us well in advance. If we turn up for pick up or drop off and have not been informed, we 
will charge you full price for the trip and care time. 

b. If the school, nursery, club or home pick up or drop off is regular and scheduled in the contract then we will ensure and try our best that 
we arrive or drop off at the time you have asked us to do so. We start the care-time from the time when we start our journey to pick up 
the child and end the care-time when we drop off. 

c. If the school, nursery, club or home pick up or drop off is not regular and not scheduled in the contract but rather is a one-off or as when 
needed then we cannot ensure that we arrive or drop off the child at the exact time you have asked us to do so, but rather may arrive 
slightly earlier or slightly later than asked. We start the care-time from the time when we start our journey to pick up the child and end 
the care-time when we drop off. 

d. For school, nursery, club or home pickups, though we ensure and try our best, we cannot always guarantee and there may be times 
when we may arrive slightly earlier or later than the scheduled time, for school, nursery, club or home drop offs, though we ensure and 
try our best, we cannot always guarantee and there may be times when we may arrive slightly earlier or later than the scheduled time. 
This may be due to road traffic or we are picking up/dropping off other children or any other unforeseen circumstances.  

e. Considering the safety of the all the children we drop-off or we pick-up or to save time, we may need to change the route of school, 
nursery, club or home pickups/drop-offs or pickup/drop-off order. This may affect the timings of pick-ups and drop-offs. 

f. With school, nursery, club or home pick-ups/drop-offs. You are responsible to keep us informed every time by Phone or Text when to 
end and restart pick-ups/drop-offs when school, nursery or club break for holidays, inset days or any other day school, nursery or club is 
supposed to be closed. We cannot keep track of all school, nursery or club calendars. We cannot be held responsible if we do not pick-
up/drop-off your child if you have not updated us. You will be charged full if we turn up for pick-ups because we were not updated. 

8. Timings:  
a. We offer childcare service 24/7, 365 days, but our office hours are all days from 8:00am to 6:00pm. 
b. We can also provide care on National and Bank holidays 24/7, but have to be informed in advance. 
c. Though we regulate our care to these timings, we are flexible and can provide care until late evening and even start very early mornings 

but have to be informed in advance. 
d. We can also provide flexi care but need to be given a few hour’s notice. 
e. We can also provide care during holidays, mid-term or annual breaks. 
f. We cannot offer care of any kind at your place of residence. 

9. Holidays and Absence:  
a. Parent's Annual Holidays:  

i. If you decide to take an annual holiday and do not require using our service then we will charge a retainer fee to reserve a 
place for future use by your child. 
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b. Bank and National Holidays: 
i.  If you do not require use of our service for these days, we will charge you 50% of the fee for the type of care you contract 

with us and is paid on the same basis (weekly) as the service to be provided. 
ii. If you do use our service for bank and national holidays then higher fee than your normal fee will be charged. 

iii. For Bank and National holidays only: 
1. 50% of the fee for the type of care you contract with us is only applicable if the child is in care for the entire week. 
2. If your child is in part-time care and if the holiday day is the day of the week that your child is in our care then 50% 

of the fee for the type of care you contract with us will apply. 
c. Parent's Occasional days off: 

i. If you need to take an occasional day off and do not require to use our service for that day we will charge you 50% of the fee 
for the type of care you contract with us and is paid on the same basis (weekly) as the service to be provided  

d. Overtime & Unsocial Hours: 
i. We charge the same rate for over-time, extra hours and for unsocial hours depending on the weekly hours set in the 

contract. 
ii. Our charges are same for evenings, weekends, holidays, part time (before or after school) compared to full day or half-day 

care depending on the weekly hours set in the contract. 
e. School Holidays:  

i. If during mid-term, end-term, teachers training day or all other school off day, you decide that your child will not be in our 
care, then we will charge you 50% of the fee for the type of care you contract with us and is paid on the same basis (weekly) 
as the service to be provided. 

ii. If you do use our service for these days then the full fee will be charged. 
iii. Summer Holidays: 

1. If you do not require use of our service during the summer holiday but need to resume after the holidays, then we 
will charge a retainer fee to reserve a place for future use by your child. 

2. Retainer fee is 50% of the fee for the type of care you contracted with us and is paid on the same basis (weekly) as 
the service to be provided. 

3. If you do not want to pay then you must give 4-week notice to cancel before start of start date of summer 
holidays. 

4. The child(ren)s place(s) will become open and can be offered to another parent.  
f. Sickness and Absentees:  

i. If your child is sick and you do not require using our service, then we will charge you 50% of the fee for the type of care you 
contract with us and is paid on the same basis (weekly) as the service to be provided. 

10. Medicine and Sickness: 
a. If your child is sick or not feeling well, it is best that you not bring you child on that day(s). It will not be fair on your child as your child 

will be in discomfort and requires your personal one to one care and totally unfair to the other children as they may  get sick from your 
child’s sickness. 

b. If your child is sick or not feeling well and needs medication while under our care, we will  
i. Only give a doctors prescribed subscription medicine provided by you 
ii. Only give once you have filled and signed the medicine form provided by us 

c. We will not take or give any medicine which has not been prescribed by a doctor 
d. If you are self-medicating your child, you must give the medicine yourself before leaving the child in our care or after you have taken the 

child from our care 
11. Cancellation:  

a. If for any reason you decide to cancel or remove your child from our care, you must inform us in writing (email only). Verbally 
mentioning it will not be accepted. 

b. If for any reason you decide to cancel or remove your child from our care, then we require a 4-week’s notice (as notice to cancel period).  
The benefit of 50% saving will not apply during the notice to cancel period.  

c. During the notice to cancel period full fee will be charged and if you use any of our services (pick-up / drop-off / homework), then full 
service charges will be applied for the type of care you contract with us as payment in lieu of the notice period. 

d. If you decide to remove your child from our care before the end of the notice period, you will still be charged full fee and full service 
charges for the type of care/services you contract with us as payment in lieu of the remaining weeks of the notice period. 

e. If at a later stage you wish to use our service again, you may do so without prejudice. You will need to sign a new contract with us and 
will be subject to the terms and conditions and fees of that contract 

f. If you decide to remove your child from our care without giving us notice, then we will require 100% of the fee and if you use any of our 
services, then 100% of the service charges for the type of care you contract with us as payment in lieu of 4-week’s notice. 

g. If for whatever reason we can no longer offer care for your child, we will give you a 4-week's notice. If you decide to remove your child 
from our care before the end of the notice period, we will require 100% of the fee and if you use any of our services, then 100% of the 
service charges for the type of care you contract with us as payment in lieu of 4-week's notice. 

i. Termination of Contract only: 
1. If we give termination of contract, then care service will instantly stop from the date termination of contract is 

given. 
2. There will be no notice period. 
3. Any outstanding payment owed to us will immediately need to be cleared in full and late fees penalty will apply. 

h. During the notice period, your child’s place will become open. If your child does come during the notice period, we will provide full care 
for the hours and days that the child is with us at the full rate. However if the child does not come on the contracted days of care, we 
will still charge 100% of the fee and if you use any of our services, then 100% of the service charges for the type of care you contract 
with us, or if you pick your child early, we will charge 100% of the fee and if you use any of our services, then 100% of the service 
charges for the type of care you contract with us for the remaining hours. 
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i. Whether you give notice of cancellation (must be by email only) in the beginning of the week or later in the week, the four-week’s notice
of cancellation period will start from Monday the following week. On receipt of your email, we will reply by confirming start date and
explanation of the notice to period process.

j. Once notice has been given, whether from you or us we will immediately start to advertise to fill the place. We may offer a start date to
the new child from the time your notice period ends or during the notice period.

k. If during the notice period another child has taken the place then we will not be able to give the place back to your child.
l. If during the notice period you wish to cancel the notice, you may do so and the care will continue as contracted with us, provided

another child has not taken the place. If later again you decide to give us notice of leaving then a new notice period will start.
m. On completion of the notice period this contract will terminate and your child’s place will close and offered to the next child, which may

well be the very next day of the notice period, provided it has not already not been taken by another child.
n. Once the place has been given to another child whether during the notice period or after the notice period, it cannot be given back to

your child, but a new place may be offered provided a place is available.
12. Security:

a. You are solely responsible for protecting the confidentiality and sharing of, any emails, posts, prints, invoices, receipts or any other
material that we pass onto or show you regarding your child to anyone other than yourself.

13. Issuing of Documents:
a. You must ensure that you save the invoices that we email you every week. If you need us to re-issue you a previous invoice that we have

already sent you. We will charge you £1.00 per invoice. If you require a hard copy (printout), we will charge you £2.00 per page.
b. You must ensure that you save emails (which are relevant and important) that are sent from us. If you need us to re-send you a previous

email that we have already sent you, we will charge you £1.00 per email. If you require a hard copy (printout), we will charge you £2.00
per page of the email.

c. Though the Invoices, registration form and emails that we send you should suffice to show HMRC, Student Finance, Social Services, your
Employer or any other Institution/Person proof that you child is in our care. However if you require us to provide with any type of letter.
We will charge you £5.00 per letter if emailed. If you require a hard copy (printout), we will charge you £6.00 per letter.

d. You must ensure that you have saved the copy of the registration form that we emailed you. If you need us to re-send you the copy of
the registration form that we have already sent you. We will charge you £10.00 for the full registration form or £1.00 per page. If you
require a hard copy (printout), we will charge you £20.00 for the full registration form or £2.00 per page.

14. Modifications and alterations to our Website:
a. We reserve the right to make changes or corrections, alter, suspend or discontinue any aspect of the Website, the content or services or

products available through it.
b. Unless explicitly stated to the contrary, any new features including new content, our  provision of new services shall be subject to these

terms and conditions.
c. Please note that our Website may contain typographical errors or other inaccuracies.

15. Changes to these conditions:
a. From time to time, we may need to change our terms and conditions. Where possible we will try to inform you of such changes. All

changes made will be uploaded to our website at http://www.learningfountain.co.uk/terms-and-conditions.asp to read.
16. Changes to the Contract:

a. Due to some unavoidable circumstances once the contract has been completed and signed, there may be a need to change the
conditions of the signed contract. Where this is required, we will give you two month’s notice in writing before the change is
implemented.

b. You have the option to raise your objection or query the change. We will take all objections and queries on board and if possible will try
to adopt, however we reserve the right to refuse or take no action.

c. If you do not agree with the change in the contract, you have the option to give us notice for cancellation of contract.
d. Notice for cancellation must be given, to leave enough time to cover the notice period, before the change is implemented.
e. If you choose not to take any action before the change is implemented and choose to continue the care with us, then it will become part

of the contract between you and us.
17. Complaints:

a. If you have any kind of dissatisfaction with our care, service, fees etc. You may speak to us in person, email us or send a letter.
b. All complaints will be dealt with in complete confidentiality and if required a reply will be emailed back to you.
c. Once care has started, we cannot accept complaints where you have not read our terms and conditions.

I understand that the signature of this form shall constitute acceptance by me of all terms and conditions within this form even if I have not read or 
understood them 

Parents Name: Parents Signature: Dated: 
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